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Tim Unwin How can international
and development cooperation
support digital accessibility and

Supporting governments turning
policy rhetoric into practical actions

But see hﬁgs://ict4d.org.uk/technology-
and-education-post-covid-19/
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1. What is the main challenge for over 1 Billion people
with disabilities worldwide in using digital
technologies from your point of view?

Affordability

Connectivity

Accessibility

Awareness

Skills

Support from BMZ and GIZ for this Shows the importance we place on this
event at IGF 2020 issue
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80% in low- and middle-income
countries

Increased relevance of inclusion of
persons with disabilities (15% of

world’s population) 7/
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Mainstreaming persons with disabilities

Human rights and equal /

opportunities

= Crises such as COVID-19 affect the
vulnerable the most

IT skills and jobs for persons with
disabilities (Ghana, Kenya ...)

Working with persons with
disabilities

Benefits not only persons with

\ Importance of universal design = disabilities, but also many others

Lots can be done without innovation

What does tech investment look CLAIRE
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We need balanced investments in all

Measuring success of digital activity

Digta. Inaccessibility :

IGF 2020 WS #255
Digital
(In)accessibility and

Universal Design —
Moderator Edith Kimani
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Some use specific tools

Especially elderly, Low literature and low
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Use of screen magnifiers

Cognitive disabilities - we need to
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Are there training programmes for |RENE
parents?
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moderation there. Well done.
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We must start with education [=] Everyone focusses on products and
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Such diversity so difficult to generalise !

Three main points about accessible
features that private sector should
keep in mind

Mobile as a key part - many feature that /
CLAIRE £ can help with accessibility ;
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We need universal accessible design {——’

Secondly, with regards to including
persons with cognitive disorders in the
development of inclusive technologies,
it is important to note that for them it is
not always easy to explain their issues
and possible solutions. For this reason,
it may also be of great important to
involve people close to them, as they
often understand their struggles and
their possible solutions!

My little brother with Down
Syndrome has been luckily enough
to go to a "normal" school - with
special support, but this has
definitely allowed him to develop in
such a way that might not have
been possible if he went to special
education. Now the whole town
knows about him, and he is very
much included in the society. So to /

add a positive note from the
Netherlands :)
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- \‘ GSMA Training tool, kit
How can development cooperation CLAIRE /
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\_ Putting it higher on the agenda for all
stakeholders

We need to show the numbers of persons
with disabilities, and how it impacts them

Gap analysis of unmet needs of persons

\ How do we persuade governments? with disabilities
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Ensuring government digital services are
accessible
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